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BUSINESS CONTINUITY 

Pathwork  s  Finan  cia l , Inc  (PWF )  h  as  d  eveloped a  Business  Cont inui ty  Plan  tha t  en  ab les  us  to  respond  to  even ts  
tha t  s ign i f ican t ly  d i s rup t  o  ur  bus iness .  S ince  the  t iming  and  impac t  o f  d i sas te r s  and  d i s rup t ion  s  i s  
unpred ic tab le ,  we  mus t  be  f l ex ib le  in  responding  to  even ts  as  th  ey  occur .  Wi th  tha t  in  mind ,  we  a re  p rov id ing  
you  wi th  th is  in format ion  on  our  bus in  ess  con t inu i ty  p lan .  

Contact ing  Us  – I f  a f te r  a  s ign i f ican t  bu  s iness  d i s ru  pt ion ,  you  cannot  con tac t  us  as  you  usua l ly  do ,  you  should  
ca l l  our  a l t e rna t iv  e  te lephone  number  a t  248-946-4515  o r  go  to  our  web  s i t e  a t  (www.Pathwork  sFinan  cia l .com).  
Addi t iona l  con tac t  in  fo rmat ion  wi l l  be  ava i lab le  f rom those  resources .  I f  you  cannot  access  us  th rough  e i ther  o f  
those  means ,  you  should  con tac t  the  c lea r ing  f i rm th  a t  handles  your  account  ( see  b  e low)  for  in  s t ru  c t ions  on  how 
i t  may  prov id  e  you  wi th  p rompt  access  to  funds  and  secur i t i es ,  en te r  o rd  ers  and  process  o th  er  t rad  e-re la ted,  cash 
and secur i ty  t ran  sfer  t ransact ions .   

Our Bus iness  Cont inui ty  Plan  –  We p l an  to  qu ick ly  recover  and  r esu me bu sin ess  operat ion s  a f te r  a  s ign i f ican t  
business  d is rup t ion  by  sa feguard ing  our  employ ees  and  proper ty ,  making  a  f inancia l  and  operat ion al  as sessment ,  
p ro tec t ing  the  f i rm’s  books  and  r ecords ,  and  a l lowin g  our  c l i en ts  to  t ran sact  b usiness .  

Our  busin ess  con t inu i ty  p l an  addresses  d ata  b ackup  and  recovery ;  a l l  miss ion  cr i t i ca l  sy s t ems;  f inan cia l  and  
operat ional  as sessments ;  a l tern at iv e  co mmunicat ions  wi th  c l ien t s ,  employ ees  and  regu lato r s ;  a l t ern ate  physical  
locat ion  of  employees ;  c r i t ica l  suppl i er ,  b ank  and  counter -p ar ty  impact ;  and  r egu latory  r epor t ing  –  a l l  whi le  
as sur ing  tha t  our  c l ien t s  h ave pro mpt  access  to  thei r  funds  and  secur i t i es  i f  we  are  unab le  to  operat e  our  business .  

Varying  Disrupt ions  –  S ign i f ican t  busin ess  d isrup t ions  can  vary  in  th ei r  scope,  su ch  as  on ly  our  f i rm,  a  s ing le  
bu i ld ing  housing  our  o f f ices ,  th e  busin ess  d i s t r i c t  where  our  o f f i ces  are  locat ed ,  the  c i ty  wh ere  we a re  locat ed ,  o r  
an  en t i re  reg ion .  Wi th in  each  of  these  areas ,  th e  sev er i ty  o f  the  d i srup t ion  can  vary  f ro m min imal  to  sev ere .  In  a  
d isrup t ion ,  we wi l l  t rans fe r  our  operat ions  to  a  s i t e  o u ts ide  o f  the  af f ect ed  area  to  resume busin ess  as  qu i ck ly  as  
poss ib l e .  In  any  business  d isrup t ion ,  we p l an  to  con t inue in  busin ess ,  t r ans fe r  operat ions  to  our  c lear ing  f i rm i f  
necessa ry ,  and  t e l l  you  ho w you  can  con tact  u s  th rou gh  our  web  s i te s  o r  our  cu s tomer  emerg ency  t e l ephone 
number .  I f  th e  s ign i f ican t  business  d is rup t ion  i s  so  severe  th at  i t  p rev en ts  u s  f rom remain ing  in  busin ess ,  we wi l l  
as sure  your  p rompt  access  to  your  funds  and  secur i t i es .  

Our Clearing  F irm s  –  PWF cont r act s  wi th  several  c l ea r ing  f i rms .  Each  backs  up  our  impor t an t  r ecord s  in  a  
geographical ly  separat e  a rea .  Whi le  ev ery  emergen cy  s i tuat ion  poses  un ique p rob lems b ased  on  ex t erna l  factors ,  
such  as  t ime of  d ay  and  th e  sever i ty  o f  th e  d is rup t io n ,  we h ave b een  advised  b y  our  c lear ing  f i rms that  t hei r  
ob ject iv e  i s  to  r es to re  thei r  own operat ions  and  be ab le  to  co mplete  ex i s t ing  t r ansact ions  and  accep t  new 
t ransact ions  and  pay ment s  th rough  al te rnat ive  work  s i te s  in  a  ve ry  shor t  p er io d  of  t ime.  C l ien t  o rder s  and  requests  
fo r  funds  and  secur i t ie s  cou ld  be  del ayed  dur ing  th i s  per iod .  Contact  in format ion  for  c l ear ing  f i rms used  b y  PWF 
is  l i s ted  b elow.   

TD Ameri t rad e   F idel i ty  In s t i tu t ion al  Wea l th  Serv i ces  
800-431-3500  800-544-6666 
www.tdamer i t r ad e.co m www.f id el i ty . com 

For  more  in format ion  – I f  you  have  ques t ions  about  our  bus iness  con t inu i ty  p lann ing ,  con tac t  u  s  a t  248-946-4515. 

http://www.pathworksfinancial/
http://www.tdameritrade.com/
http://www.fidelity.com/
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